Cylex™ 2012 Shipping Schedule

STANDARD SHIPPING

e Domestic Shipping
—  ImmuKnow® kits ship [Monday — Thursday] via FedEx Priority Overnight service, delivery

by 10:30 am
— Non-perishable items ship [Monday - Friday] via FedEx 2Day service
(other FedEx shipping methods are available for non-perishable items)

¢ International Shipping
— ImmuKnow kits ship [Friday] via FedEx International Priority service
— Non-perishable items ship [Monday — Friday] via FedEx International Economy service
(other FedEx shipping methods are available for non-perishable items)

HOLIDAY SHIPPING

Please mark your calendars that our shipping schedule will be limited on the holiday weeks in the table
below. Please plan to send your order requests early in case of unexpected changes to this limited

holiday schedule.

Holidays Observed Orders Ship On These Days Only
Offices Closed Domestic International
'nz"n"";;aa'y";g Tue - Thu, May 29 - 31 Fri, Jun 1
Inde\?\leend(fejzlci Day Mon, Jul 2 and Thu, Jul 5 Fri, Jul 6
l\l;lao:c”rszs‘; Tue —Thu, Sep4 -6 Fri, Sep 7
Thu IhFaur:kliii\:’iznzg -23 Mon = Tue, Nov13 - 20 I\;S :Tvpizr;g
Weeko':c‘:ifc‘;';e;:;“mas Mon — Wed, Dec 17 - 19 '“Fc:i?g:’cp;g
C:L‘:";:z E:V Wed — Thu, Dec 26 — 27 Fri, Dec 28
:':::’J‘:;aizszzi; Wed — Thu, Jan 2 - 3, 2013 Fri, Jan 4, 2013

Please note: Cylex reserves the right to make modifications to its shipping schedule and methods based
on factors that may affect shipping conditions outside of its control (i.e., weather).

Best wishes from Cylex for good health and happiness in 2012!



